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Information Needs and Seeking Behavior of School Teachers in Khyber Pakhtunkhwa,
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Abstract

The purpose of this study was to determine the information needs and seeking behavior of
government high school teachers in District Karak, Khyber Pakhtunkhwa. The study was based
on the descriptive survey method. The population of this study was 125 teachers in 12
government high schools. Data was collected through questionnaires for data collection. The
findings of the study revealed that teachers mostly need information for lecture preparation,
teaching methods, motivating the students, keeping themselves up-to-date, for religious
purposes, and administrative works. The study found that they use books, dictionaries,
newspapers, magazines and held conversations with subjects` experts and colleagues to acquire
the needed information. The study revealed that most of the teachers use social media, internet
search engines, audio-visual materials, e-books, e-articles, and online newspapers to fulfill their
required needs of information. The results of the study also found that twenty-five percent of the
libraries have their buildings the rest of the libraries in the schools the rest of the libraries in the
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schools were housed in stores or classrooms with insufficient books and other reading materials.
The result of the study showed that there were no permanent librarians in these selected schools.
However, most of the teachers faced many problems while using the library such as
unavailability of required materials, closed-access shelves, lack of adequate furniture, lack of
computers and internet connectivity, absence of power supply, and lack of reprographic service.
The findings of this study will be helpful for school professionals, administrations, and
policymakers to understand the level of information needs and seeking behavior of teachers.
Recommendations and future areas of research are also incorporated in the study.
Keywords: Information Needs, Seeking Behavior, Khyber Pakhtunkhwa
1. Introduction
Faculty members are staffs who work at school, college, university, and other degreeawarding institutions. The basic function of educational staff is to give quality education and also
make the students proper to fulfill the basic needs of education as well as requirements of
personality development. Information seeking is the purpose-based acquisition of information
from basic information carriers i.e. information sources and channels of communicating
information. Nowadays communicational technology is brought a dramatic change in the field of
information. Also, the higher technologies have some diverse effects upon academic institutions
and information-seeking behavior. The main function and purpose of the information-seeking
behavior of faculty members are to approve the required skills like reading, writing, technical,
listening skills, and one of the most important personal development skills.
Teachers have a strong influence on students and are important in shaping their lives.
Hence, ensuring that all students have a highly qualified teacher in every classroom has gained
vital importance. So they need a piece of better knowledge and good interaction skills to engage
in consultation. The teacher has to make a well-organized connection with the student and be
simultaneously approachable and authoritative. The teachers' role encompasses many areas that
of an instructor, friend, role model, and confidant. Furthermore, School teachers try to keep
balanced themselves with new emerging trends in teaching and learn how to use new resources
in classrooms often many ways that require them to adapt their teaching practices. Mundt, et al.
(2006) also strongly emphasized teachers need information that they can use to assess their

students and make confident that each student is getting the resources that she or he needs. This
makes teachers' need for information was inescapable.
In Pakistan, teachers are in a situation marked by scarcity of adequate library and
information services, while they have a high entry of learners in their schools due to free
education. Moreover, there is an increasing load of roles and responsibilities on high school
teachers who are not only to fit learners with knowledge and skills for employment but also
tertiary education. Therefore, teachers in general and high school teachers in special, need a
greater awareness of making access to a variety of information resources which would able them
to fulfill their roles. They require a variety of information for performing their professional
activities, i.e. teaching and learning. This study will find the purposes of information, preferred
sources used for information seeking and problems to be faced while seeking information by
teachers of Government High Schools of District Karak, Khyber Pakhtunkhwa, Pakistan.
2. Literature Review
A large number of research studies are carried out to find out the information needs and
seeking behavior of different groups of people, while very few studies are found in Pakistan. The
scientific research regarding information-seeking behavior dates back to the 1940s. After that, a
considerable volume of literature has been published, dealing with the information needs and
seeking patterns of Information users. A great deal of research has also focused on the analysis
of the information-seeking behavior of library users, irrespective of the types of their occupations
and fields of study. The information-seeking behavior of the academic community has been an
important area of current research.
Study on Information Needs and Seeking Behavior of Regular and Distance Educational
Students of Khyber Pakhtunkhwa was carried Jan, Usman, and Weish (2019) through surveybased questionnaires from 348 students. The number of Regular Students was 191 (54.9) and
students of Distance Learning were 157 (45.1). They used the Likert Scale (N.R.O.F.A) for
finding the data and the result indicate that; regular and distance learning students outlined
lectures to be the main source of information and made access to course books and others books,
they used previous lectures notes for their requirements. The overall results showed that both the
students consulate the lectures and course books but there is a big difference in using other books
than course books.

Khan (2018) carried out a study on social information seeking to explore the relationship
between social information seeking and information-seeking strategies among library and
information science research scholars in Pakistan. The study had used survey questionnaires and
data was collected from 123 research scholars. The study had found that there was a strong
correlation between social information seeking and information-seeking behavior of research
scholars. The result the showed that majority of the researchers used social websites for
reshaping their information behavior. The study also revealed that research students preferred to
use internet websites for academic information. It had also found that spending time on social
media does affect their information-seeking behavior.
Tahira and Ameen (2016) conducted a study on information needs and seeking behavior of
science and technology teachers of the University of Punjab using a quantitative survey method.
The purpose of the study was to determine information needs and sources used for seeking
information by the teachers. The results of the study showed that they need information for
various roles and tasks such as; to prepare their lectures, guiding the students in their research
work, updating themselves, and publishing a paper or book. The study also identified that the
teachers considered international information centers or libraries more important as a source of
getting information rather than national information centers or libraries. The majority of the
teachers used internet search engines rather than print sources for getting needed information.
Shafique and Mehmood (2013) reviewed variables affecting the information needs and
seeking behavior of educational administrators. The review aimed to identify variables that affect
the information-seeking behavior of educational administrators and stakeholders of education
enterprise i.e. deans, heads of departments, and principals of school and college. The results of
the review showed that no comprehensive research was carried out to find their information
needs and seeking behavior. The majority of the administrators need information for effective
decision-making. The study had found that administrative responsibilities, work context, and
experience of working were affective variables in information-seeking behavior. The study
revealed that sources' preferences and use of information have also effects on information needs
and seeking behavior.
Khan and Shafique (2011) determine the information needs and information-seeking
behavior of college faculty at Bahawalpur City. The results determined that; Teachers made

access to their collection for the immediate need of information rather than visiting the library.
They mostly trust informal sources of information. Also, that information-seeking behavior has
been affected due to advanced information Technology and made the information-seeking
process more valid.
Khan (2011) evaluated information needs and seeking behavior of college faculty at
Bahawalpur. The study was based on a questionnaire survey and data was collected from
teachers, principals, and vice-principals of the selected colleges. The study aimed to determine
their information needs, preferred sources for information seeking, role, and importance of
library. The result shows that the majority of the faculty members seek information to fulfill their
needs regarding the preparation of lectures, to improve personal competencies, and to keep
themselves up-to-date. The study had found that most of the teachers preferred to use library
materials and personal collections as formal sources of information. Also, they held
conversations with colleagues and friends as information sources for getting information. The
majority of the teachers suggested that the college library should acquire the latest research
journals, computers and provide internet services to their users.
Information needs and seeking behavior of faculty members at the Islamia University of
Bahawalpur was carried out by Bhatti (2009) to determine the seeking behavior of teachers
through a questionnaire using simple random sampling from 150 teachers. The study finds out
that all the faculty members used the library to seek the required information. It shows that
books, abstracts, and other reference materials were frequently used by faculty members as a
source of information. The study determines that half of the faculty members consulted informal
sources for getting needed information. The faculty members also identified various problems
while seeking information such as lack of indexing and abstracting services, shortage of
computers, lack of internet access, and current journals.
Rafiq and Ameen (2009) conducted a study on information-seeking behavior and user
satisfaction to explore the information-seeking behavior of the teachers at National Textile
University through using questionnaires. The population of the study was 38 teachers. The result
showed that teachers used a variety of both print and digital sources to fulfill their information
requirements. Books were mostly used as the source of information by the teachers. It also
determined that digital sources were on the high percentage of usage by the teachers. The

teachers were highly relying on internet search engines such as Google, Yahoo, and MSN, etc.
The majority of the faculty members visited twice a week to the library and they showed
satisfaction with the services of the library
Tahir, Mahmood, and Shafique (2008) studied the information needs and seeking behavior of
Arts and Humanities Teachers of the University of Punjab. The study revealed that consulting
with subject experts in the field is the effective method of gaining information, next by the
discussions with colleagues. The most important resource for teaching is reference books and
also the most important source of information for research. Most teachers made access to their
departmental library and gave preference to the print media, while least favor to audiovisual
material.
Nkebukwa (2019) examined the information-seeking behavior of academic staff in the
emerging electronic information era of two institutions of Tanzania. The main purpose of the
study was to assess their information-seeking behavior. Data was collected from 250 respondents
through both print and online questionnaires. The results of the study had found that the majority
of the respondents relied on e-resources to support their teaching activities. Half of the
respondents also preferred print resources for information seeking. The study also revealed that
the information-seeking behavior was effective by various factors such as; lack of computer labs,
unstable power supply, inadequate ICT infrastructure, e-databases, and lack of information
searching techniques.
Jegan and Jayaprakash (2018) explored the online information-seeking behavior of faculty
members working in Arts Science colleges in Madurai District India using questionnaires as a
data collecting tool. The findings of the study showed that most of the respondents need
information for their career development. The study had found that the majority of the
respondents made access to the college library. It also showed that less than half of the
respondents were satisfied with online sources available in the library. A limited number of the
respondents complained about lack of time as a major problem in accessing online resources.
Azadeh and Ghasemi (2016) explore the information-seeking behavior of faculty members of
Payame Noor University of Iran by using Wilson`s model of information-seeking behavior. The
data were collected from 97 faculty members through survey questionnaires. The results of the
study showed that the main goal of acquiring information was to publish research papers and

updating technical information. The study had found that they used online resources to fulfill
their required needs such as; Google and Yahoo etc. The study also showed that there was a
relationship between language proficiency, academic rank, and work experience on informationseeking behavior.
A study by Bitso and Foure (2012), identified the information needs of Geography teachers
in Lesotho. The result showed that information seeking is associated with teaching roles and
other tasks they are required to perform. The study had found that school teachers have various
information needs regarding teaching methodology and consequent teaching materials such as
models, maps, and charts, and so on. The study further identified that Geography teachers have
information needs on motivating the learners, past examination questions, and procedure of
marking. The study also reviewed the information needs of Geography teachers included
information about adolescents, testing and evaluation and classroom management, information
needs on educational policies, regulations, and legislation to perform their administrative and
committee roles, and to know more about the curriculum standards and syllabus requirements.
Kamba (2011) introduced a broadsheet model for information-seeking behavior of school
teachers in rural areas of Nigeria and identified the information-seeking behavior of school
teachers. The study revealed that the information needs of rural-based school teachers were
resembling with other teachers in urban places. The teachers used different information
communication technologies to search for information with no adequate skills. The result
showed that the majority of teachers made access to the Internet and other electronic resources
but they consulate printed materials as the most effective for their required information.
Marouf and Anwar (2010) examined the information-seeking behavior of the social sciences
faculty at Kuwait University through a survey method. The data were collected from 54 faculty
members with the help questionnaires. The study had found that the majority of the respondents
used books and journals for teaching and a variety of reading materials for research purposes.
They used informal sources such as; conferences, conversations with subject experts, and
colleagues. Also, the respondents showed high satisfaction with the quality of staff, library
resources, and international resources.
Thanuskodi (2009) has stated that the respondents use IT-based libraries and information
centers as sources of information less frequently than printed sources. The survey reveals that e-

mail portals are the most compared to other mediums of online communication. It is suggested
that librarians should assist the users in familiarizing themselves with the use of IT-based
resources. Among the present information sources, books and law reports are considered most
important.
An important study has been conducted by Pattanaik and Parida (2008) on the information
needs of scientists engaged in different Agricultural Research Institutes of Odisha, India. Their
paper indicates that agriculture scientists are much diversified in the types of information they
seek, the sources they access, and the use they make of this information. It also reveals that the
library environment is evolving from printed publications to formless data.
Patitungkho and Despande (2005) analyze the information-seeking behavior of faculty
members of the Rajbhat Universities in Bangkok. The study finds that most of the faculty
members use textbooks. Almost all the users also use the internet, seeking information from the
library through the Google search engine. They also prefer the Thai language for reading
purposes and rely on the Education Resources Information Centre database for covering their
information needs. Additionally, they face the problem of overload while seeking information.
A study by Stokes and Lewin (2004) carried out a study on the information-seeking behavior
of a group of lecturers, based on one site, delivering a nursing and midwifery curriculum in the
School of Health Studies of a higher education institution. The study had revealed that lecturers
were most likely to access the School collections, Internet Resources, discussion with colleagues,
and their collections. Refereed journals, professional studies, and research cited are frequently
used by them. The role of library staff was considered integral to the information-seeking
process. The methodology identified several prominent recommendations related to the
information-seeking behavior of lecturers for improving training programs for and enhancements
to the School's current awareness service and Library Intranet pages. (19)
Suriya, Sangeetha, and Nambi (2004) have researched the information-seeking behavior of
faculty members from Government Arts Colleges in Cuddalore District. The study reveals
majority of the faculty members seek information from the library`s collection. The study
concluded that most of the respondents visit the library several times a week to meet their
information needs. They preferred to use internet search engines and social media for getting
needed information.

Shokeen and Kushik (2002) studied the information-seeking behavior of social scientists
working in the universities in Haryana. The study determined that most social scientists use the
library collection on daily basis. Indexing and abstracting periodicals and citations in articles are
preferred methods for searching the required information. Also, they mostly favor accessing the
latest journals, followed by books.
3. Scope of the Study
Information seeking is considered to be one of the crucial activities in Human life.
Sometimes we get information from early childhood and much of the information we learn in
adulthood. In the modern era of science and technology, we have a lot of sources, books and
other different cites we can get information very easily and rapidly. Science and technology have
a great impact on to access information and information-seeking behavior. This study will find
the information need, purpose of information, preferred sources and problems to be faced while
Seeking Information by High School Teachers of District Karak, Khyber Pakhtunkhwa, Pakistan.
4. Objectives of the Study
i.

To identify the purpose of information seeking of teachers in Government High Schools
of District Karak.

ii.

To explore the sources used for information seeking by teachers in Government High
Schools of District Karak.

iii.

To know about libraries in Government High Schools of District Karak.

iv.

To find out the problems facing by the teachers while using libraries in Government High
Schools of District Karak.

5. Significance of the Study
Many studies were conducted on information needs and seeking behavior of teacher's
colleges or universities level either public or private but no study was conducted on teachers of
government high school in Pakistan. Therefore, this study is an inventive one and explores the
information needs and seeking behavior of teachers in government high schools of District
Karak, Khyber Pakhtunkhwa, Pakistan.
6. Delimitations

The scope of the study will be delimited to teachers who are teaching in Government High
Schools in District Karak, Khyber Pakhtunkhwa, Pakistan.
7. Methodology
A research methodology is the succession of all the steps involved in planning and executing
a research project. It begins from the identification of the problem to reporting and publishing the
results. It involves a plan of activities that guide a researcher in collecting, analyzing, and
interpreting data. To achieve the objectives of the study, a descriptive research approach is used
to investigate the problem of research and gather information from a portion of a population of
interest. There are three Tehsils in District Karak; Karak, Banda Daud Shah and Takht-eNasrati. This study includes Government High Schools in Tehsil Karak. According to the data,
there are twelve (12) schools that are selected as population sites for study as mentioned in Table
1. The population consists of all individuals with a particular characteristic that is of interest to
the researcher. The population of this study is the teachers of twelve Government High Schools
in Tehsil Karak. The total population of this study is 250 teachers, both Science and Arts as
mentioned in Table 2. This study adopts a simple random sampling technique where through the
lottery method every second individual has been selected as a sample of the population. Through
this technique, 125 respondents were selected for the study. For data collection, structured
questionnaires were developed based on the review of the literature and were used as a data
collection tool. To construct a data collection tool extensive literature review was carried out.
Apart from it, the content of the questionnaire was also discussed with library professionals.

Table 1; Name of the Schools and the Region
Sr. Name of the School

Region

1

Govt. High School Mitha Khel

Tehsil Karak

2

Govt. High School Jandari

Tehsil Karak

3

Govt. High School Sangini

Tehsil Karak

4

Govt. Shaheed Wasif Ali Khan High School Ghundi Mir Khan Khel

Tehsil Karak

5

Govt. High School Boland Kala

Tehsil Karak

6

Govt. High School Tarki Khel

Tehsil Karak

7

Govt. High School Sabir Abad

Tehsil Karak

8

Govt. High School Ghunda Shamshaki

Tehsil Karak

9

Govt. High School Deli Mella

Tehsil Karak

10

Govt. High School Dabb Sangini

Tehsil Karak

11

Govt. High School Paloosa Sar

Tehsil Karak

12

Govt. High School Tarkha Koi

Tehsil Karak

Table 2; Number of Schools and their Strength
Sr. Name of the School

No. of Teachers
Science

Total

Arts

1

Govt. High School Mitha Khel

13

11

24

2

Govt. High School Jandari

14

13

27

3

Govt. High School Dabb Sangini

12

09

21

4

Govt. High School Ghundi Mir Khan Khel

11

13

24

5

Govt. High School Boland Kalla

10

11

21

6

Govt. High School Tarki Khel

11

08

19

7

Govt. High School Sabir Abad

13

09

22

8

Govt. High School Ghunda Shamshaki

07

09

16

9

Govt. High School Deli Mella

09

12

21

10

Govt. High School Sangini

08

07

15

11

Govt. High School Paloosa Sar

12

08

20

12

Govt. High School Tarkha Koi

11

09

20

Total

131

119

250

8. Data Analysis
8.1. Demographic Information of the Respondents
i. Schools
Based on a simple random sampling technique 125 respondents from Twelve (12) Govt.
High Schools were selected for the study. Out of 125, 116 teachers responded to the survey. The
response rate was 93%. The detail is as; the highest number of respondents 13% came from GHS
Mitha Khel, followed by GHS Jandrai 12% and GHS Sabir Abad 11%, GHS Palooza Kemari,
GHS Tarki Khel, and GHS Tarkha Koi had 9% respondents each, followed by GHS Biland Kalla
8%, GHS Ghunda Shamshaki and GSWAKHS Ghundi Mir Khan Khel 7%. The least number of
respondents came from GHS Sangini 4% followed by GHS Dabb Sangini 5% and GHS Delli
Milla 6%.
Table 3: Respondents acquired from each School
Sr. Schools

Frequency

Percent %

1

Govt. High School Sabir Abad

13

11

2

Govt. High School Delli Milla

7

6

3

Govt. High School Ghunda Shamshaki

8

7

4

Govt. High School Paloosa Kemari

10

9

5

Govt. High School Tarki Khel

10

9

6

Govt. Shaheed Wasif Ali Khan High School Ghundi Mir Khan Khel

8

7

7

Govt. High School Billand Kalla

9

8

8

Govt. High School Jandrai

14

12

9

Govt. High School Sangini

5

4

10

Govt. High School Dabb Sangini

6

5

11

Govt. High School Tarkha Koi

10

9

12

Govt. High School Mitha Khel

16

13

Total

116

100

ii. Designation and Subject Category of the Respondents
Out of 116 respondents, the majority of respondents 83% were teachers, in which the
highest number of the respondents 61% were art`s teachers followed by science`s teachers 39%.
10% of the respondents were library in charge. Only 7% of them who participated in the survey

were principals. This showed that they were busy either with administrative works or other
academic assignments (Table 4) (Table 5).
Table 4; Respondents` Designation
Sr.

Designation

Frequency

Percent %

1

Teacher

96

83

2

Library In charge

12

10

3

Principal

8

7

116

100

Total

FREQUENCY
Teacher

Library InCharge

11%

Principal

1%

88%

Chart 1
Table 5; Subjects` Category
Sr.

Subject Category

Frequency

Percent %

1

Art

71

61

2

Science

45

39

Total

116

100

FREQUENCY
Science

Art

Chart 2
iii. Age of the Respondents
The frequency distribution of respondents` age presented in Table 6, shows that the
majority of the respondents 33% were senior teachers aged between 41-5o years followed by
18% middle-aged teachers between 36-40 years. 16% of the respondents were young teachers
aged between 26-30 years. The teachers were aged between 31-35 and 51-60 were 14%. The
least number of the respondents 5% did not mention their ages.
Table 6; Respondents` Age
Sr. Age

Frequency Percent %

1

26-30

18

16

2

31-35

17

14

3

36-40

21

18

4

41-50

38

33

5

Above 50

16

14

6

Missing

6

5

Total

116

100

Frequency
40
35
30
25
20
15
10
5
0
26-30

31-35

36-40

41-50

Above 50

Missing

Chart 3
iv.

Qualification
The frequency distribution of respondents` educational qualification in Table 7, shows

that the majority of the respondents 36% were Master in Art followed by 34% Master in Science.
The respondents with the professional degree of Bachelor in Education and Master in Education
were 15%. The least number of the respondents with qualification of Master in Philosophy and
B.A/BSc were 4% followed by Bachelor of Science (BS) were 7%.
Table 7; Respondents` Qualification
Sr. Qualification Frequency Percent %
1

B.A/B.Sc.

5

4

2

B.Ed./M.Ed.

16

15

3

M.A

42

36

4

M.SC

40

34

5

BS

8

7

6

M.Phil.

5

4

116

100

Total

v.

Professional Experience of the Respondents
The frequency distribution of the respondents` professional experience shows that

majority of the respondents 38% were highly experienced teachers with experience of above 20

years followed by 18% fresh teachers with experience up to 5 years. 16% of the respondents
were 6-10 years of experience. The least number of the respondents 13% have 16-20 years of
experience followed by 15% with experience of 11-15 years.
Table 8; Respondents` Professional Experience

Sr. Experience

Frequency Percent %

1

1-5 Years

20

18

2

6-10 Years

19

16

3

11-15 Years

18

15

4

16-20 Years

15

13

5

Above 20 Years

44

38

Total

116

100

8.2. Information about Library
i. Staff of the library and Building
The acquired result shows that there is no permanent library staff in any of the schools
and 100% of teachers were In charge of librarians in the libraries of the schools with additional
responsibility from the principal (Table 9). Table 10 shows that the majority of the libraries 9%
were housed in stores or classrooms and 25% have their buildings.
Table 9; School Library’s Staff
Sr. Staff

Frequency

Percent %

1

Permanent Librarian

0

0

2

Library In charge

12

100

Total

12

100

.
Table 10; Building of the Library
Sr. Building

Frequency Percent %

1

Own Building

3

25

2

Housed Library

9

75

Total

12

100

FREQUENCY
Own-Building

Housed
Library

Chart 4
ii. Stock/Collection of the Library
Statistical data of stock acquired from the schools shows that most of the collection 33%
in libraries was up to 2000 books and other reading materials followed by less collection up-to
500 were 25% libraries. Libraries with collections up to 1500 and 2500 were 17% and only one
library has collections up to 1000.
Table 11; Collection in the Library
Sr. Collection

Frequency Percent %

1

200-500

3

25

2

600-1000

1

8

3

1100-1500

2

17

4

1600-2000

4

33

5

Above 2000

2

17

Total

12

100

Frequancy
5
4
3
2
1
0
200-500

600-1000

1100-1500

1600-2000

Above 2000

Chart 5
8.3. Purpose of Information Seeking
Respondents were asked to mention their purpose in seeking information. Most of the
teachers 88% needed information for lectures/teaching notes followed by 87% for academic
purposes. 85% of teachers needed information to keep themselves up to date with current affairs.
The frequency of respondents shows that 78% of the teachers needed information for religious
purposes. 73% of the respondents mentioned motivating the students as the purpose of
information. The descriptive statistics of respondents also show that 56% of the teachers needed
information for other purposes. The least number of the respondents 12% needed information for
administrative works followed by 36% for self-learning and 45% for syllabus understanding.
Table 12; Respondents` opinion about purpose of information seeking
Sr. Purpose

Frequency Percent %

1

Lectures Preparation

102

88

2

Academic purposes

96

87

3

Syllabus understanding

52

45

4

Motivating the students

85

73

5

Keep updated with current affairs

99

85

6

Assisting students` problems

70

60

7

Religious purposes

90

78

8

Administrative works

14

12

9

Self-learning

42

36

10

Other purposes

65

56

8.4. Sources used by the Respondents
i. Traditional Sources
According to the acquired results, the majority of the respondents 98% read books for
acquiring needed information followed by 88% dictionaries for searching meanings of difficult
words and terms. 85% of the respondents read the newspaper to keep themselves up to date with
regional and international affairs/news. 78% of the respondents use discussion with colleagues as
a source of acquiring needed information followed by 60% of governments` publications/reports.

The frequency also shows that 56% of the respondents mentioned magazines as a source of
information. 34% of the respondents read research articles followed by 31% use their collection.
The least number of the respondents 14% use journals as a source of needed information
followed by 17% meeting with students` parents and 21% workshop/seminars` report.
Table 13; Respondents’ Opinion about Acquiring Information from Traditional Sources
Sr. Source

Frequency Percent %

1

Books

114

98

2

Newspapers

99

85

3

Magazines

65

56

4

Research articles

40

34

5

Journals

16

14

6

Workshop/Seminars` reports

24

21

7

Dictionaries

102

88

8

Governments` publications

70

60

9

Conversation with experts

46

40

10

Discussion with colleagues

90

78

11

Meeting with students` parents

20

17

12

Personal collections

36

31

ii. Non-traditional Sources
According to the acquired results from non-traditional sources, most of the respondents
85% use social media as a tool of information seeking followed by 69% use internet search
engines (Google, Yahoo, etc.). 52% of the respondents use media for needed information and
45% use audio-visual materials. The statistics show that 39% of the respondents read electronic
books as a source of information. The least number of the respondents 15% read electronic
articles followed by 31% who read online newspapers to get information on current affairs.

Table 14; Respondents’ Opinion about Acquiring Information from Non-traditional
Sources
Sr. Sources

Frequency Percent %

1

e-books

45

39

2

e-articles

17

15

3

Online newspapers

36

31

4

Internet search engines

80

69

5

Social media

99

85

6

Audio-visual materials

52

45

7

Media (TV, Radio etc.)

60

52

8.5. Problems Faced by the Respondents While Seeking Information
Respondents were asked to indicate the problems faced by them while using the library.
Most of the respondents 91% mentioned that books were kept on closed shelves and 90 % have
no computers and internet connectivity. 84% of the respondents pointed out that the library has
no photocopying machine. 79% of the respondents have the problem of outdated materials and
78% mentioned that libraries have no furniture. Complaints against electricity supply were 76%.
73% of the respondents indicated that the library has lacks required materials followed by 69%
who complain that there is no environment of study in the library. The least number of the
respondents 65% mentioned that staff is not co-operative with teachers.

Table 15; Problems Indicated by the Respondents, While Using Library
Sr. Problems while Using Library

Frequency

Percent %

1

Required materials are not available

85

73

2

Library have outdated collection

92

79

3

Lack of chairs and tables

90

78

4

Books were kept in closed-access shelves

105

91

5

Lack of computer in the library

102

88

6

There is no internet connection

104

90

7

No electricity supply

88

76

8

Staff is not co-operative

75

65

9

There is no environment of study in the library

80

69

10

Library have no reprographic services

97

84

9. Findings
The core findings of the study are followed as; information about the library, purpose of
information seeking, sources used for information seeking, and problems faced by the teachers.
9.1.Information about Library
➢ There were no permanent librarians in any of the Government High School in District Karak
and the teachers were given additional responsibilities to run the libraries by the Principals.
➢ It was found that most of the libraries were housed in stores and classrooms and the least
number of libraries have their buildings.
➢ The study also found that majority of the libraries at the schools have fewer number of books
and other reading materials which are insufficient to fulfill the informational needs of the
teachers.
9.2. Purpose of Information
➢ The study revealed that a large number of the teachers needed information to perform various
tasks such as lecture preparation, academic purposes, to keep them up-to-date with national
and international news, and for religious purposes.
➢ Furthermore, the study found that half of the teachers needed information for motivating their
students, assisting students` problems, and for understanding their courses/syllabus.

➢ It was also found that a smaller number of the teachers search information for administrative
works and self-education/learning.
9.3. Traditional Sources used by the Teachers
➢ The study found that the majority of the teachers consulted books, newspapers, and
dictionaries to acquire the needed information.
➢ The study also revealed that teachers held discussions with their colleagues and subjects`
experts to get the latest information.
➢ Many of the teachers consulted the Governments` reports, magazines, and journals to seek
the required information.
➢ It was found that a limited number of the teachers meet with students` parents, use their
collection, and read research articles.
9.4. Non-traditional Sources used by the Teachers
➢ The study revealed that most of the teachers use Social Media and Internet Search Engines as
a tool for seeking the needed information.
➢ It was found that half of the number of teachers use Television, Radio, and audio-visual
materials to get information on their requirements.
➢ Furthermore, the study determined that the least number of teachers consulted e-articles, ebooks, and online-newspaper to fulfill their informational needs.
9.5. Problem Faced by the Teachers while Using Library
➢ The majority of the teachers complain that books are kept on closed-access shelves which
leads to inaccessibility to the reading materials.
➢ It was found that there were no computers and internet connectivity in the libraries.
➢ The study revealed that the libraries have no furniture and photocopying machines.
➢ The study also found that teachers have no access to the required reading materials because
libraries have outdated materials.
➢ The teachers also highlighted that the library staff were not qualified and also not cooperative
with their users.
➢ The study also revealed that there is no proper supply of electricity in the libraries.
10. Conclusion

Information-seeking behavior of teachers is a complex subject that needs to be understood by
information providers because it includes a lot of factors that are essential to transfer adequate
information to teachers. The teachers' information needs have influenced the roles and tasks they
perform in their profession of teaching. It was established that these roles and tasks are both
academic and non-academic. It was also established that they needed information for preparing
lectures, syllabus understanding, motivating and counseling, religious affairs, identifying
students` social problems, administrative works, current affairs, and self-learning. The study
established that teachers' information-seeking behavior was based on many factors such as
accessibility of information sources they consulted. Though the study established that the
majority of the high schools have lack library facilities and services and they depend on sources
found outside of their schools such as magazines, discussion with subjects` experts and
colleagues, meeting with students` parents, and personal collection. Furthermore, it was also
established that most of the teachers consulted textbooks and reference books because these are
the sources that were available in their schools. Other sources consulted by the teachers were
social media, internet search engines, e-books, e-articles, and online newspapers.
The Ministry of Education should make policy to provide libraries in the middle, high, and
higher secondary schools on a provincial and national level. The Pakistan Library Association
(PLA) should make policies to ensure the availability of required reading materials and the latest
technologies for libraries. The Administration of Schools should provide high-speed internet,
quality Information Communication Technology infrastructure, and free of cost services of the
internet in the libraries to encourage teachers to utilize the internet for their teaching purposes.
Ministry of Education should plan and organize the conferences, workshops, and seminars
regarding information seeking. The institution should solve all the problems and barriers to the
utilization of libraries to ensure the maximum utilization of libraries for teaching purposes.
11. Recommendations
The findings of this study will help information providers and policymakers and relevant
authorities to address various issues that affect teachers in seeking information. The study
brought out issues that need to be addressed by the governing authority and information
providers

1. The study recommends that the Ministry of Education should urgently establish the position
of School Librarian in the Government High Schools and establish School Libraries with
adequate Information Resources.
2. The Government should allocate more funds to the High Schools for establishing Library
Buildings and Furniture and to Purchase Enough and Current Learning Materials that
teachers can use for required Information Needs.
3. The administration of the school should provide all the facilities to the current libraries to
boost the services of the library.
4. The in-charge of the library needs to be more co-operative towards teachers in order provide
needed information in very effective ways.
5. The teachers should seek more knowledge on self-learning to improve their qualities which
further motivates the students to achieve their education goals.
6. The study recommends that teachers should be aware of the Social Problems of the Students
which has a negative impact on the studies of the student.
7. It is also recommended that teachers should in contact with students` parents to report the
performance of his/her children and consulted research articles on their field of teaching to
get new inventions and methods.
8. The teachers should utilize the use of Social Media in a very fruitful way not to waste their
valuable time.
APPENDIX
Information Needs and Seeking Behavior of Government High Schools` Teacher
of District Karak, Khyber Pakhtunkhwa
Questionnaire
Section 1: Demographic Information of Respondents:
1

Name of the School

Government High School

2

Region of the School

3

Name of the Teacher
(optional)

4

Subject Category

Science

5

BPS

11-14

15-16

6

Qualification

B.
A/B.Sc.

B.Ed./M.E
d.

Arts
17 & Above
M.A/M.Sc
.

BS

Other

7

Age

26-30

31-35

36-40

41-50

Above 50

8

Experience

1-5
Years

6-10 Years 11-15
Years

16-20
Years

Above 20
Years

(Please Tick Yes or No to answer the following questions)
Section 2: Purposes of Information of the Respondents:
Sr. What are the Purposes of Information Seeking?
1

For lectures preparation

2

For self-education

3

For administrative works

4

For teaching method

5

For academic purpose

6

For religious affairs

7

For syllabus understanding

8

For counseling/Motivating the Students

9

For improving personal competencies

10

For research work

11

For conversation with colleagues/friends etc.

12

For personal health

13

For Assisting Adolescence’s social problems (Drug Abuse, Violence
etc.)

14

For keeping yourself up-dated with current affairs/new trends

15

For Exam Preparation

16

For other purpose

Yes

No

Section 3: Sources used by the Respondents:3.1. Traditional Sources:
Sr. Do you require these Sources for getting information?
1

Books (Syllabus-related, General)

2

Newspapers

3

Magazines

4

Research Articles

5

Journals

6

Conference/Workshop/Seminar Reports

Yes

No

7

Dictionaries/Encyclopedias/Handbooks

8

Government/Ministry’s` Publications/Reports

9

Teachers` Guides

10

Conversing with Subjects` Experts

11

Discussion with colleagues

12

Meeting with Students` Parents

13

Teachers` Personal Collection

14

Others

3.2. Non-traditional Sources:
1

e-books

2

Online Newspaper

3

e-articles

4

Internet Search Engines (Google, Yahoo, MSN etc.)

5

Social Media (Facebook, WhatsApp, Twitter etc.)

6

Audio-Visual Materials

7

Online Databases

8

Media (TV, Radio etc.)

Section 4: Problems in Information seeking to the Respondents:
Sr. What kind of Problems do you face while using Library?
1

Required materials is available

2

Out-dated Collection

3

Staff is qualified

4

Internet connection

5

Computers, laptops etc.

6

Staff is co-operative

7

Library have its own building

8

Electricity

9

There is environment for study in library

10

Library have photocopy machine

11

Librarian is trained

Yes

No

12

Ineffective services of library

13

Various sources (Chairs, Tables, Air Conditioner etc.)
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